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1. Policy statement
1.1 It is the Priory Learning Trust’s (the Trust) policy to ensure that all employees

have access to a procedure to help deal with any grievances relating to their
employment fairly and without unreasonable delay. Where you make us aware
that you have a complaint we will investigate any formal grievance that you
raise, hold a meeting to discuss it with you, inform you in writing of the
outcome, and give you a right of appeal if you are not satisfied.

1.2 Issues that may cause grievances include:

(a) terms and conditions of employment;

(b) health and safety;

(c) work relations;

(d) new working practices;

(e) working environment;

(f) organisational change; and

(g) discrimination or equal opportunities.

1.3 This procedure does not form part of an employee's contract of employment
and it may be amended at any time to ensure it remains compliant with best
practice. The employer may also vary application of this procedure, including
any time scales for action, as appropriate.

2. Who is covered by the procedure
2.1 This procedure applies to all employees regardless of length of service. It

does not apply to agency workers or self-employed contractors.

3. Using this procedure
3.1 Complaints that amount to an allegation of misconduct on the part of another

employee will be investigated and dealt with under the Trust’s Disciplinary
Policy & Procedure and you will be informed if this is the case.

3.2 This Grievance Policy & Procedure should not be used to complain about
dismissal or disciplinary action or the outcomes of other procedures. If you are
dissatisfied with any disciplinary action, you should submit an appeal under
the Disciplinary Policy & Procedure.

3.3 Where an employee raises a grievance during a disciplinary process the
disciplinary process may be temporarily suspended in order to deal with the
grievance. Where the grievance and disciplinary cases are related it may be
appropriate to deal with both issues concurrently.

3.4 There is a separate Anti-Harassment and Bullying Policy that may be useful ¾-ypr

and

gThere
i

r
a ith

ere
s it

s
i

i yof

p esul
m
o

that

It

us ullyingt tthe
r us

Whe
Tndeg

teaieats
w g

o ythat
esl s ullyingndy estme s.

ue ai

�3 �R�X �O �Q �G bo�L �J
�R rt
stc taare lh l
ndh oaofÄy�L �V

sepe

s
a l a a±e

ty
be

al
t
Tr

i
l̂
c s

a t m
Tndeg

h ed

�L�U

ulesuleetdat
a
alul

gy

t epara

sat` fie
Wheasy

nereoofue��
�G �H �H

�

It
i eparaisat ue

�L

�L �R �U

esul cip
di

Ä

teaitsc
o ᴀme ner
tsc bmis

¾vanch
f ue scit
Where

thP
ito

you a
i aaai haiaahaaia hhhh h









9

The Priory Learning Trust, a charitable company limited by guarantee registered in England & Wales
with company number 07698707.

Registered office address: Priory Community School, Queensway, Weston-super-Mare, North Somerset, BS22 6BP


